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How One Step is Helping the Community

Now more than ever, the need to connect and collaborate with others is crucial. COVID-19 has
forced individuals and programs to rethink how to stay engaged while also practicing the appropriate
social distancing measures as well as safety precautions. One Step is passionate about helping the
addiction community and we’ve been doing what we can to provide support to our clients and friends
within the industry.

Virtual Meet-and-Greet

With conferences being cancelled this year due to the pandemic, One Step decided to host our first
ever virtual networking event this past week. The goal was to bring together treatment centers, sober
livings, and recovery coaches from all over the nation in one place where we could talk, learn about
other programs and their offerings, as well as have a little laugh with some icebreaker games. One
of the discussions that came up was how technology and these virtual meetings have allowed
people to connect that may never had the opportunity to do so in normal times. If there’s a silver
lining, it's the fact that we can now connect with people wherever they are!

This was a ton of fun and we will definitely be continuing to host these virtual meet-and-greets
moving forward. Hope to see you in the next one!

Social Networking Groups

Another way that One Step is doing what we can to connect people within the addiction community
is that we created a Facebook group and a LinkedIn group. The goals of these groups are to bring
people together where questions can be answered, topics discussed, resources and information
shared, and just another place to network with other professionals and programs across the nation.

NEW: CRM feature built into One Step

We take our client’s feedback very seriously and we decided to add in a highly requested feature
onto our platform: a CRM. With this new feature, you can now keep track of all of your referral
sources in one place. Not only that, with our outcomes tool, you can also track the volume of
referrals from each source at a click of a button. We hope that this tool will help you to cultivate
valuable relationships for you and your program.

In addition to connecting with others, One Step has also been proactively consulting our clients to
help them adapt with the best digital resources to keep them competitive and moving forward. Our
software has helped programs not only continue operating remotely, but the client app has been a
huge help in ensuring connectivity and engagement with clients and residents. Now is the time to go
digital, if you haven’t already.

If there is anything else that One Step can do to help support the addiction community, please let us
know. We want to do whatever we can to be a valuable resource for all!


https://www.facebook.com/groups/209227366536002
https://www.linkedin.com/groups/13696002/

Recent News and Updates

Desert Sands Ketamine brings cutting-edge treatment for depression, mood disorders to
Southern Utah

By: St. George News Sponsor, St. George News (UT)

Most residential treatment facilities do not offer key effective treatments for opioid

By: Tamara Beetham, MPH; Brendan Saloner, PhD; Marema Gaye, BS; et al, JAMA

The Heavenly Center, a New Addiction Treatment Center, is Using Cannabis for Substance Use Disorders

By: PRWeb (CA)

Criminal Justice Reform Should Decriminalize Addiction, Advocates Say

By: Elizabeth Brico, The Appeal

Encinitas restarts permit process for sober living group homes

By: Barbara Henry, Encinitas Advocate (CA)

New digital tool to improve treatment for people with alcohol addiction

By: Associate Professor Matthew Gullo, Kirsten O’Leary, UQ News (New Zealand)

New state bills aim to expand mental health coverage as cries for help rise in South Bay and beyond

By: Lorraine Gabbert, San Jose Spotlight (CA)

Even with a license to prescribe a popular addiction treatment drug, many doctors aren't giving it to their
patients

By: Aubrey Whelan, The Philadelphia Inquirer (PA)

Asia’s First Prescription “Digital Therapeutic” Approved in Japan; Nicotine Addiction Treatment App With
CO Checker Receives Regulatory Approval - CureApp, Inc.

By: Business Wire (Tokyo)

Employer support on alcohol and drug misuse lacking, report finds

By: Jessica Brown, People Management, (UK)


https://www.stgeorgeutah.com/news/archive/2020/09/10/avm-spc-desert-sands-ketamine-brings-cutting-edge-treatment-for-depression-mood-disorders-to-southern-utah/#.X2D6W5NKhAY
https://www.stgeorgeutah.com/news/archive/2020/09/10/avm-spc-desert-sands-ketamine-brings-cutting-edge-treatment-for-depression-mood-disorders-to-southern-utah/#.X2D6W5NKhAY
https://jamanetwork.com/journals/jama/article-abstract/2769709
https://www.prweb.com/releases/the_heavenly_center_a_new_addiction_treatment_center_is_using_cannabis_for_substance_use_disorders/prweb17374844.htm
https://theappeal.org/criminal-justice-reform-should-decriminalize-addiction-advocates-say/
https://www.encinitasadvocate.com/news/story/2020-09-06/encinitas-restarts-permit-process-for-sober-living-group-homes
https://www.uq.edu.au/news/article/2020/09/new-digital-tool-improve-treatment-people-alcohol-addiction
https://sanjosespotlight.com/new-state-bills-aim-to-expand-mental-health-coverage-as-cries-for-help-rise-in-south-bay-and-beyond/
https://www.uniondemocrat.com/lifestyle/article_3c4b5210-ed87-11ea-b163-2f264f50a520.html
https://www.uniondemocrat.com/lifestyle/article_3c4b5210-ed87-11ea-b163-2f264f50a520.html
https://www.businesswire.com/news/home/20200826005812/en/Asia%E2%80%99s-Prescription-%E2%80%9CDigital-Therapeutic%E2%80%9D-Approved-Japan-Nicotine
https://www.businesswire.com/news/home/20200826005812/en/Asia%E2%80%99s-Prescription-%E2%80%9CDigital-Therapeutic%E2%80%9D-Approved-Japan-Nicotine
https://www.peoplemanagement.co.uk/news/articles/employer-support-on-alcohol-and-drug-misuse-lacking

Upcoming Events

Joint Commission - Behavioral Health Care and Human Services Conference - Live Virtual
o October 28-30, 2020

WCSAD- West Coast Symposium on Addictive Disorders:
o December 3-4, 2020

Evolution - Evolution of Addiction Treatment:

o March 2-5, 2021



